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Dear Parent/Carer,
Arbor Parent Portal

The system we use to hold your child’s information in school has recently
changed. The aim is that Arbor, our new system, will allow us to communicate
with you more efficiently and bring all core school data into one system.

We are really looking forward to getting started with Arbor and invite all our
parents to familiarise themselves using the link below:

https://support.arbor-education.com/hc/en-us/articles/360020147458-Log-into-
the-Parent-Portal-and-the-Parent-App

Arbor also offers access to many resources you can use to ensure that you make
the most of the information we provide to you. These can all be found here:

https://support.arbor-education.com/hc/en-us/sections/201716749-Parent-Portal-
and-the-Arbor-App-as-a-parent

To ensure that we have your correct email address please send any updates to our
current records to James.MacFaul@sharemat.co.uk or
Tanya.Elsegood@sharemat.co.uk including your name, your child’s name and
form by Friday, 18t October.

If you have any queries please contact me at TCA on 01924 324890.
Yours sincerely,

James MacFaul
Exams and Data Manager
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